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Introduction
Hello customers! Lately we have been getting questions about the QI Wireless Fast 
Charger Charging Pad Mat For Samsung S7 Edge S6 Note5 LG Nokia. There have been 
numerous problems about the charger not charging at all, only works for a few days, 
and frequent questions about compatibility issues. In this short guide, we will try to 
help you with installation and also solutions to these problems.

Item Description
Package includes:
1x QI wireless charging pad
1x USB cable
1x User Manual

If you have missing parts, please contact us immediately.

Product Features
Made of non-slip silicone
Smart ID -- able to recognize phone and charge instantly
Portable and light
Fast 9V 1.3A output charging

Compatibility
Please make sure the item is compatible with your phone. Check the item description 
under the listing to confirm that your phone is able to use the wireless charging pad. 
(Devices must have built-in Qi wireless charging)
Please read carefully before buying!

 The following models are compatible:
● Samsung Galaxy S7/S7 edge,Samsung S6/S6 edge/S6 edge plus,Nokia 

1520,LG nexus 5 and more.



● Google Nexus 5, Google Nexus 4.
● Nokia Lumia 820 (International Version), Nokia Lumia 920.
● HTC 8X (Verzion Wireless), HTC Droid DNA, HTC Rzound, HTC Droid 

Incredible 4G LTE.
● LG D1L, LG Optimus LTE2.
● Sharp AQUOS Slider SH-02D, Q-Pot SH-04D; AQUOS SH-07D, AQUOS 

SH-13C.
● Motorola Droid Maxx, Motorola Droid Mini.
● Fujitsu ARROWS Kiss F-03D, ARROWS Kiss F-03E, ARROWS X F-10D, 

ARROWS F-09D Anteprima.
● Pentax WG-3 GPS camera.

Instructions
1. Simply plug in your phone charging cable to the Qi Wireless Charging Pad. 
2. Place phone on the center of charge pad
3. Device should be charging 

Notes

If your device does not have built-in QI, you can purchase a Qi wireless charging 
receiver. Below is the list of models that can work with a receiver

● iPhone 6 Plus, iPhone 6, iPhone 5S, iPhone 5C, iPhone 5, iPhone 4S, iPhone 4.
● Samsung Galaxy S5 /S4 /S3 /Note 4 /Note 3 /Note 2.
● Nokia Lumia 820.
● HTC One X, HTC Incredible S G11.
● Sony Xperia Acro S.
● Nokia Lumia 1020 /925/928 /720.
● LG Optimus G Pro /F160 /F200 /F240.



Notes
This item has built-in temperature regulation chip which will prevent overcharging and 
overheating. 

Common Problems 
Q: I just received the wireless charger today. It is not charging?

A: Please check if your phone is compatible and is QI enabled.

If the device is still not charging, please check if the USB port is functioning. Try to 
charge it with another USB port.

 If that is not the case, make sure your phone case is not thick or made of metal. We 
recommend you to take off the case and try again.

If the above does not work, it may be an issue with the phone. Restart the phone and 
try again.

Make sure the phone is aligned in the center of the charging pad. Misalignment may 
cause the phone to not be detected

If you are having trouble turning on the wireless charger, it may be caused by a 
broken charger cable. Please try again with a different charger cable. It is 
recommended to use the charging cable that the manufacturer provided you.

If you are still having issues, please contact us and we will try our best to help you.

Thank you for reading! We hope you enjoy the product. If you have any 
questions or concerns, feel free to contact us. Customer satisfaction is 
important to us.
 


